Performance Solutions

Increase efficiency and
improve your customer
experience with Ticket-In,
Ticket-Out (TITO).
Integrate TITO with your existing IGT Advantage Club End of Day Machine
Accounting system to create a single end-to-end solution for all aspects of
customer and gaming management.
Now available in Victoria.

The TITO experience for
your customers is simple.
Continues play by inserting
valid ticket into the same, or
another, TITO-enabling gaming
machine, transferring credit to
the gaming machine.
Redeems TITO ticket for
cash at cashier station.
Customer commences
gameplay by inserting
notes, coins or a
combination of both
into the gaming
machine.

At completion of
gameplay, customer
presses collect and a
barcoded ticket to the
value of the credit meter
is printed.

Redeems TITO ticket for cash at
a credit redemption terminal.

The TITO solution provides a range of potential
benefits to both venues and patrons, including:
Increased gaming floor efficiency
– decreasing the number of handpays and hopper refills, reducing the
amount of time gaming machines are
out of operation.

Increased staff efficiency – manual
processes such as hand pays are
automated, freeing up floor staff.

Improved customer experience, by
reducing time at cashier stations and
facilitating easy transition from one
gaming machine to another.

Reduction in the amount of cash
handling required, which reduces the
potential for human error.

Increased security – cash on-site can
be secured within credit redemption
terminals.

Detailed usage information reporting
to better understand customer
behaviours.

Interested?
Contact us to learn how MAX and TITO VIC can
take your venue success to another level.
max@tabcorp.com.au
www.max.com.au
/maxcomau
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