
TITO 

Enhance the player 
experience with our 
Ticket-In, Ticket Out 
(TITO) Solutions.
TITO provides both players and venues with a reliable way to manage 
cash in a gaming room.

Available in New South Wales.



Assure your players with 
reliable TITO transactions.

TITO is a gaming solution that enables venue customers to transfer credit from gaming 
machine to gaming machine via the inserting, printing and redeeming of bar-coded 
tickets.

Venues with the TITO solution can allow players to insert cash into a gaming machine 
and begin to play. When the player is ready to finish, they press COLLECT and a 
barcoded ticket is printed with the collected payout amount. This ticket can then either;

•	 Be inserted into another TITO enabled gaming machine via the bill acceptor.

•	 Redeemed for cash at a credit redemption terminal (CRT) or cashier station.

The TITO solution provides a range of potential 
benefits to both venues and players, including;  

Increased gaming floor 
efficiency – decreasing the 
number of hand-pays and 
hopper refills, resulting in 
longer periods of gaming 
machine operation.

Increased level of customer 
service – reduced time at 
cashier stations and easy 
transition from one gaming 
machine to another.

Increased security – cash 
on-site to be secured within 
CRTs.

Increased staff efficiency 
– manual processes such 
as hand pays are reduced, 
freeing up floor staff.

Reduction in the amount 
of cash handling required, 
reducing the potential for 
errors.

Detailed usage information 
reporting to better 
understand player behaviours.



Get the most out of TITO.

Allows players to move 
easily between TITO enabled 

machines.

Reduces the risks associated 
with cash handling.

Ongoing training, service 
and support.

Staff can process payouts 
more efficiently.

Minimal player education 
required.

TITO allows players to 
move easily between  
ticket enabled machines.



The TITO process is simple.

Contact us to learn how MAX and TITO NSW can 
take your venue success to another level.

thenewmax@tabcorp.com.au

www.max.com.au

/maxcomau

Interested?
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TITO provides a range of potential features to both venues and players, including; 

•	 Players can insert tickets up to the value of $2,000 into an EGM.

•	� Tickets up to the value of $10,000 can be collected by a patron from an EGM. Any 
ticket which exceeds $2,000 will need to be keyed off by a venue gaming attendant.

•	� Players can receive CRT payouts to the value of $5,000. However, venues have the 
option to set a collection limit below this. Tickets above $5,000 or the venue limit can 
be redeemed at the cashier.

•	� Tickets remain valid for the player to use at either EGM or CRT for up to two days and 
at the cashier for up to 12 months.

Customer commences 
game play with 
insertion of notes, 
coins or a combination 
of both.

At completion of 
gameplay, players press 
collect and a barcoded 
ticket to the value of the 
credit meter is printed.

Continue play with 
insertion of the ticket 
into another EGM.

Redeem the ticket for 
cash at cashier station.

Redeem the ticket for 
cash at a CRT.


